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Training/refresher course “fund distribution as financial service (applicable rules of conduct
and organisation in Switzerland)

Client advisers must have sufficient knowledge of the code of conduct of the Swiss legislation for the provision
of the financial service “fund distribution” in Switzerland.

01 Sufficient knowledge of the code of conduct

FIFS offers a 2 - 3 hours training/refresher course “fund distribution as financial service (applicable rules of
conduct in Switzerland)”. This training/refresher course has been accepted by the Swiss client adviser registers
(e.g. https://www.regservices.ch/en/client-adviser-registry/) as proof of sufficient knowledge of the code of
conduct of the new Swiss legislation.

Client advisers who complete this training/refresher course receive a certificate (evidence of training/course
participation) proving that they have sufficient knowledge of the rules of conduct. If a client adviser must be
entered in a Swiss client adviser register or must renew its registration (which is required after 24 months), the
knowledge of the rules of conduct must be demonstrated by the client adviser. The FIFS-certificate will be
accepted by the Swiss client adviser registers as proof of sufficient knowledge of the rules of conduct.

02 Information for FIFS training/refresher course “fund distribution as financial service
(applicable rules of conduct in Switzerland)”

› Duration: 2 - 3 hours
› Type of training/refresher course: Via webinar or via physical participation
› Content of training/refresher course:

› Concepts of the Swiss legislation

› Client segmentation

› Client adviser register and ombudsman’s office

› Behavioural & organisational obligations of the Swiss legislation - overview

› Organisational obligations

› Duty to provide information

› Duty to review (appropriateness and suitability)

› Obligation to document and to render account

› Transparency obligations and duty of care in relation to client orders

› Case studies / advanced questions

› Appendices (sample templates)

For further questions please contact: Matthias Lüdi (matthias.luedi@fifs.ch), Tel. +41 44 206 16 40


